The Chronic ACDS

Wage Issue

Advocacy Brief

In January 2023, after almost a decade of no increases in funding for staff
wages, the Government of Alberta provided the Community Disability Services
(CDS) sector a funding infusion for frontline worker wages (10%) and
administrative costs (5%) [1]. This response was in large part due to the

Project Blueprint CDS evidence-based recommendation for immediate wage
relief [2], bolstered by sector-wide advocacy across the province.

Despite this infusion, wages remain relatively low and work demands high.
Faced with rising costs and burnout, CDS workers are attracted to better-paying
work in other care sectors and government. Turnover and vacancy rates continue
to be high, exacerbating work stress for existing frontline and managerial staff.
Rural communities with smaller pools of skilled resources are impacted even
more intensely than urban services. Furthermore, this infusion did not provide
direct wage relief for non-frontline positions, which also pay less compared to
similar work in other sectors.

Project Blueprint CDS calls for ongoing measures to address the chronic wage
issue, for both frontline and other positions. These include funding wage parity
between the CDS sector and government, and establishing consistent and
ongoing increases to address inflation and maintain parity.

At stake are daily supports for Albertans with developmental disabilities.
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The sector continues to have

a high turnover rate of
and a vacancy rate of -

When asked what top three issues were currently affecting their workforce,

72% of organizations listed mental health, and
63% listed employee burnout [4]

of all workers in the sector arein
frontline positions,

and their average hourly wage

remains relatively low at

$21.77 13



The average hourly wage for
all positions in the CDS sector is

$23.03

compared to $21.50 in 2020

The average
frontline hourly wage is

$21.77

compared to $20.32 in 2020

69

of all frontline staff make under $22.50 per hour [3]

By position:
Coménun_ity D\i’sabiility 89(%) Average wage
ervices Workers
DSW make
(CDSW) under $22.50 an hour $20°20
Community Disability 86% Average wage
Services Practitioners
(CDSP) e $23.31
under $25.00 an hour
0
Compledeu(ppor§ N% Average wage
Needs (CSN make
under $27.50 an hour $25°18
Employnl1ent 809% Average wage
Specialists
(Emp Spec) make $25.78
under $30.00 an hour
67% Average wage
Team Leaders
make $28.69 [3]

under $30.00 an hour
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Frontline CDS workers continue to work for lower wages

than those in government and comparable sectors.

Hourly wages of
frontline CDS workers [3]

The average wage of
all CDS sector frontline workers is

$21.77 (3]

less than $17.49

$17.50 to $19.99

$21.20 to $25.77

Individual Support Worker
$20.00 to $22.49 e 6 06 06 0 00O Alberta wagerange [5]

This government position assists individuals to
meet their needs and interests; contribute to the
running of their home; assist in the development

and maintenance of their relationships; and engaée
them in community life [6].

$22.50 to $24.99 ® 6 06 0606 060606 06060 06 0 0 0 0 0 0 $23.53

Paraprofessional Occupationsin Legal, Social,
Community and Education Services
Alberta average wage, NOC 422 [7]

4

®

L q Includes sgqial land community sefrvice_ V\l/orke_rs that

) administer and implement a variety of social assistance
$25.00 to $27.49 pro§rams and community services, as well as assistin

o clients to deal with personal and social problems [8].
o
®
®

$24.29

Care Providers and Educational, Legal, and Public Protection

() Support Occupations
$27.50 to $29.99 PY Alberta average wage, NOC 44 [9]
) Includes home support workers that provide personal care and
PY companionship for seniors, persons with disabilities,
° and convalescent clients [10].
[
$30.00+ $24.65 $24.67
Social Assistance Workers Nursing and Residential Care
Alberta average wage, Facilities Workers
NAICS 624 [11 Alberta average wage, NAICS 623 [13]
Workers provide a wide Workers provide residential
variety of assistance services care combined with either
directly to clients, including nursing, supervisory, or other
individual and family services, types of care as required by
ACDS vocational rehabilitation the residents. Care provided
services, and social is often a mix of health and

assistance services [12]. social services [14].
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